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POCCUNCKAA ®EOEPALMA
MPKYTCKAA OBJIACTb
OCUHCKUA MYHULUMNATbHbIA PAUOH
M3P OCUHCKOIO MYHULUUNANBHOIO PANOHA
NOCTAHOBIJIEHUE

Ob YTBEPXAEHUU NOJNIOXKEHUA OB OCOBEHHOCTAX NMNOAAYUN U
PACCMOTPEHMUSA XXAINOB HA PELLEHUA U OEUCTBUSA (BEE3OENCTBUE)
OPIrAHOB MECTHOI'O CAMOYTNPABJIEHUA OCUHCKOIoO MYHULIUNAJIbHOIO
PAMOHA N NX OOMKHOCTHbIX NUL, MYHULMMNATNbHbIX CYXXALLMX NPU
NMPEAOCTABJIEHUN MYHULIUNAJIbHbLIX YCIYT

B cootBeTctBMM C U.4 CT. 11.2 PenepanbHoro 3akoHa ot 27 uionsa 2010 r. N 210-
®3 "O6 opraHu3auun nNpenocTaBieHUs rOCYAAPCTBEHHbLIX U MyHUUMNANbHbLIX ycnyr",
pyKoBOACTBYACH Y. 4 cT. 55 YctaBa OCMHCKOro MyHULMNAnNbHOro pamoHa,

NMOCTAHOBNAO:

1. Y1BepanTb lMonoxeHne 06 0COGEHHOCTAX MoAAay4YM U paccMOTPeHUs xanob Ha
pelweHnst n gencreus (6esnencTene) opraHoB MecTHoro camoynpaeneHmsi OCUHCKOro
MYHULMMNANbHOrO paoHa U MX AOMKHOCTHBLIX ML, MYHUUMNANbHbIX CRyXalux npu
npenocTaBneHnn MyHUUMnanbHbiX ycnyr (npunaraeTcs).

2. Otmeny no obecrnevyeHno OeATENbHOCTU Mapa onyGnukoBaTb HacTosiee

noctaHosneHne B OCUHCKOW panoHHOM rasete «3Hams Tpyaa» M pasMecTuTb Ha
odmumanbHOM canTte agMUHUCTpauun OCMHCKOro MyHMLMNANbHOro panoHa.

3. HacTtosiee noctaHoBfeHMe BCTynaeT B CUily nocre AHA ero oduvumnanbHOro
onybnukoBaHus(obHapogoBaHuS).

4. KOHTpOnb 3a WCMOMHEHWEM HaCTOSALEro MOCTAHOBMEHMUS BO3MOXWUTb Ha
3aMecTuTeENns Mapa MNo 9KOHOMWKE W CenbCKOMY XO3AWCTBY, HadyanbHWKa oTaena
3KOHOMMYECKOro passutusa 1 Tpyaa Hawkeesy M.A.

Map OCMHCKOro MyHULMNanbHOro pamoHa B.M.MaHTbIkOB
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[NPVJIOXEHME Ne 1

K IIOCTAHOBJIEHMIO M3pa

OCHMHCKOT'O MYHMUIMIIAJIBHOT'O paloHa
Oor «_ » Ne

NONOXEHUE Ob OCOBEHHOCTAX NOAAYU U PACCMOTPEHUA XXAJTOB HA
PELLEHWA U QEUCTBUA (BE3AEUCTBUE) OPFTAHOB MECTHOIO
CAMOYNPABJIEHUA OCUHCKOIrO MYHULUUMATIbBHOIO PAUOHA U UX
AOJDKHOCTHbIX Nnl, MYHULUUNAJIbHbIX CITYXALLKUX MNMPU
NMPEAOCTABJIEHUN MYHULIUNAJIbHbLIX YCITYT

1. MNonoxeHne 06 0cOB6EeHHOCTSX nogavn U paccMOTPEHMUs Kanob Ha peweHnsa n
penctena  (besgenctene) opraHoB  MecTHOro  camoynpasrieHusi  OCMHCKOro
MYHULMNANbHOIrO panoHa W UX OOMMKHOCTHbBIX NUL, MYHMLMNANbHbIX CAyXalmX npu
npegocTaBfeHnn  MyHUuunanbHbIX  ycnyr (ganee - [lonoxeHue) onpegensiet
0COOEHHOCTM Nofaun 1 pacCMOTPEHUS xanob Ha HapyLLeHne NopsiAka NpeaocTaBeHns
MYHULMNANbHbLIX YCIyr, Bblpa3uBLUEECs B HENPaABOMEPHbIX PELUEHUsIX U OeNCTBUSAX
(6e3penctBnn) opraHoB MecTHOro camoynpaBneHns OCUHCKOro MyHMLMMNanbHOro
paoHa M UX JOIMKHOCTHBLIX WU, MyHMUMMAnNbHbIX CRyXawux Npyv npegocTtaBneHumn
MyHULMNAnNbHbIX YCnyr (ganee - »anobbl).

lNMopaya n paccmoTpeHne xanob ocyLecTBNATCA B nopsgke, onpeaeneHHoMm
depepanbHbiM 3akoHOM OT 27.07.2010 N 210-d3 "O6 opraHusaummn npeagoctaBneHns
rocyAapCTBEHHbIX W MyHAUMNANbHbIX ycryr" (C nocnegylwmMmm U3MEHEHUSMU), C
y4yeToM O0COBEHHOCTEN, YCTaHOBIIEHHbIX HACTOALWMM [TonoxeHnem.

2. JKanoba nogaetcs B opraH MeCTHOro camoynpaBneHust OCKMHCKOro
MYHULMNANbHOro panoHa, NpeaoCcTaBNAlLWmMIA MyHMUMNanbHbIe YCyru (aanee - opraH,
NpegoCTaBAIOLWNA MyHULMNANBHYIO YCNyry), B MMCbMEHHON bopMe, B TOM YucChne npu
NMYHOM NpuemMe 3asBUTENS, NN B ANEKTPOHHOM BUAE.

3. XKanoba pgomkHa cogepxarb:

a) HauMeHOBaHWe oOpraHa, MpefoCTaBnsWEero MyHUUMNANbHY ycnyry,
OOIMKHOCTHOIMO Nuua opraHa, npefocTaBfiAoWero MyHUUMNanbHy ycnyry, nubo
MYHULMNAnNbHOrO CriyXkawero, peweHuss u  gencteus  (6esgenctBne) KOTOPbIX
obxanytoTcs;

0) hammnuio, nmMs, oT4ECTBO (MOcCnegHee - MpU Hanuyuu), CBEOEHUst O MecTe
XUTenbCTBa 3asBUTENS - U3NYECKOro nvua nmbo HaMMeHoBaHue, CBeeHUs O MecTe
HaxXoXOeHWsa 3aaBUTENS - IPUANYECKOro nuua, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aNeKTPOHHOM NOYThl (MPYU HanNU4Mn) U NOYTOBLIN agpec, Nno
KOTOPbIM AOSMKeH ObITb HanpaBreH OTBET 3adABUTENIO;

B) cBegeHus 006 obxanyembix pelleHnax u gencteusx (6es3pencteuun) oprasa,
NpefoCTaBnAOWEro  MyHUMUMMANbHYK  YCryry, ero [OSKHOCTHOro nuuya nubo
MYHULMNANbHOIO Chy>aLlero;

r) OOBOAbl, HA OCHOBaHMM KOTOPbIX 3asBUTENb HE COrfaceH C pelleHnemM W
aencrtemem (b6esnencTBueM) opraHa, NpeaoCTaBnALWEro MyHUUUNANbHY YCNyry, ero
AOIMKHOCTHOIO numua nmbo MyHMUMNanbHOro criyxauwiero. 3asiButenem Moryt ObiTb
npeacTasfieHbl OKYMEHThI (MPY Hanuyuu), noaTeepXxaatoLLme 4oBOAbI 3asBuUTens, nMbo
NX KOMnu.

4. B cnyyae ecnu xanoba nogaetca 4yepes3 NpencTaBUTENs 3asdBUTENS, Takke
npeacraBnseTca [OKYMEHT, MNOATBEPXOAlWMA MOMHOMOYMA Ha OCyLlecTBReHue
OEeNCTBMA OT MMeHW 3aaBuTens. B kadecTBe [OOKyMeHTa, noaTBepKaaroLwero
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MOMIHOMOYMA Ha OCYLLEeCTBNEHME [OEeNCTBUA OT MMEHM 3asaBuTens, MoxeT ObITb
npeacrasneHa:

a) ocbopmrieHHast B COOTBETCTBUM C 3aKoHodaTenbcTBoM Poccuiickon denepaumm
A0BEepPEeHHOCTb (ONa hmnsndecknx nuu);

6) odhopmneHHasi B COOTBETCTBUM C 3akoHOAaTenbCcTBOM Poccuiickon ®epepaumm
AOBEPEHHOCTb, 3aBepeHHas rnevyaTbl 3asBUTENS W NOAMUCaAHHAas pyKoBoAUTENEM
3aa9BUTENSA UNKN YNOSTHOMOYEHHBbIM 3TMM PYKOBOAUTENEM IMLOM (418 HOPULNYECKUX
mu);

B) KOMUS peLleHnsa 0 HasHavyeHn nnu ob nsbpaHmm nnbo npukasa 0 HasHaYeHUn
P13MYecKoro nuua Ha JOMMKHOCTb, B COOTBETCTBUN C KOTOPbLIM Takoe dhnanyeckoe nmuo
obnagaet npaBoM OeNCTBOBATb OT MMEHU 3aABUTENS Be3 JOBEPEHHOCTMU.

5. Tlpuem xano® B NUCbMEHHOW (popMe OCYyLEeCTBAAETCA OpraHamu,
npefoCTaBfAWMMA  MyHMUMNANbHbIE  yCcnyru, B  MeCcTe  npefocTaBfeHus
MyHUUMNaneHOM ycnyrn (B MecTe, rge 3asiBUTeNnb nogasasn 3anpoc Ha nosiydeHue
MYH/LMNANbHOM yCryrn, HapyLlleHme nopsgka kotopon obxanyercs, nmbo B mecte, rae
3asiBMTENEM MosyyYeH pesynbTaTt yKazaHHON MyHULMNansHOW ycnyru).

Bpemsi npuema xano® [OOMKHO coBnagatb CO BpeMEHEM MpefocTaBfieHUs
MYHULMNANbHbIX YCNYT.

YKanoba B nMcbMeHHON hopMe MOXET BbITb TakKe HanpasBneHa rno noyTte.

B cnyyae nogaunm xanobbl nNpy NMYHOM NpuemMe 3adBuUTENb NpeacTaBnseT
AOKYMEHT, YOOCTOBEPSIOWNA €ro fIMYHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunn.

6. B anekTpoHHOM BuAe anoba moxeT 6bITb NofaHa 3adaBMTeNemM NoCpeacTBOM:

a) omumManbHOro canTa opraHa, NpeaocTaBnsloWero MyHUUMNanbHy ycnyry, B
MHPOPMaLMOHHO-TENTEKOMMYHUKAUMOHHOW ceTu NHTepHeT;

0) dhenepanbHOM rocyaapCTBEHHON MHPOPMALIMOHHON cucTeMbl "EQuHBLIM nopTan
rocygapCTBEHHbIX U MyHULMNANbHbIX yenyr (yHkunn)" (aanee - EanHeln noptan).

7. Npwn nogadye *anobbl B 3NEKTPOHHOM BUAE OOKYMEHTbI, YKa3aHHble B MyHKTe 4
HacTosiwero [lonoxeHwnsa, MoryT OblTb npeacTaBneHbl B (POpMe  3MNEKTPOHHbIX
AOKYMEHTOB, MOAMUCAHHbBIX 3NIEKTPOHHOW NOANUCLIO, BWAO KOTOPOM NpenyCMOTpeH
3akoHodaTenbcTBOM Poccuiickon denepaumm, npu 3TOM OOKYMEHT, Y4OCTOBEPSAIOLLNNA
NMYHOCTb 3aaBuUTEnNS, He TpebyeTcs.

8. Xanoba paccmaTtpmBaeTcsi opraHoMm, MNpedoCTaBAALWMM MyHULMNATbHYIO
ycrnyry, nopsgok npeaocTaBfeHns KOTopor Obin HapylleH BCneacteve pelleHuin u
aencteun (6e3nencTBus) opraHa, NPeaoCTaBnSOWEro MyHUUMNANbHYK YCnyry, ero
AOIMKHOCTHOIO nuua nnbo MyHUUMNanbHbIX cnyxawux. B crnyvyae ecnu obxanytoTcs
pelLeHns pyKoBOAMTENS opraHa, NpefoCcTaBnsaioLwero MyHULUNansHy ycnyry, xxanoba
nogaetcsa B AaMuHucTpaumnio OCMHCKOro MyHUUUNanbLHOro pamoHa u paccMmaTpuBaeTca
B nopsiake, NpegyCMOTPEHHOM HacTosAWwmM MonoxeHnem.

Mpy OTCYTCTBMM BbILLECTOSILErO opraHa anoba nogaetca HenocpeacTBEHHO
pyKoBOOUTENO  OpraHa, npedoCTaBNAlLWEro  MyHUUMNAnbHYy  ycnyry, U
paccmaTpmBaeTCs MM B COOTBETCTBUM C HAcToAWMM MNonoxeHuem.

9. B cnyyae ecnu xanoba nogaHa 3asBuTeneM B opraH, B KOMNETEHLNIO KOTOPOro
He BXOOUT NPUHATME peLleHns no xanobe B COOTBETCTBUM C TpeboBaHUSMU NyHKTa 8
HacTosLlero lNonoxeHus, B TeyeHme 3 pabounx gHEN CO OHS ee perncTpaumnm ykasaHHbIn
opraH HanpaenseT >xanoby B YNOMHOMOYEHHbLIN Ha €e pPacCMOTPEHME opraH n B
NMCbMEHHON hopMe NHOPMUPYET 3anaBUTENSA O NepeHanpaBneHnn xanoobl.

[Mpn 3TOM CPOK pacCMOTPEHNS xanobbl ICYNCNIAETCS CO AHA perncTpaunm xanobbl
B YNOSIHOMOYEHHOM Ha ee pacCMOTPEHME OpraHe.

9.1. XXKanoba moxeT 6bITb NogaHa 3asiBUTENEM 4Yepe3 MHOroYHKUNOHANbHbIN
LUEeHTpP npefoCTaBfieHUs rocyAapCTBEHHbIX W  MyHUUMNAnNbHbIX ycnyr (ganee -
MHOroyHKUNOHanNbHbIA LeHTP). Mpu noctynneHun xanobbl MHOrogYHKUNOHANbHbIN
LueHTp obecneuynBaeT ee nepenady opraHy, ynosIHOMOMEHHOMY Ha ee pacCcMOTpeHune, B
nopsgke U CPOKW, KOTOpble YCTaHOBIEHbl COrnaweHneM O B3avMOLEWCTBUM Mexay



MHOroyHKUNOHANbHbIM LIEHTPOM W OpraHoM, NpPeAoCTaBSALWMM MyHUUMNAMNBbHYO
ycnyry (ganee - cornaweHue O B3auUMOAEWCTBMU), HO He Mo3gHee crieayroLero
pabo4yero AHSA Co AHA NOCTYNNEeHNa Xanobbl.

[Mpn 3TOM CPOK pacCcMOTPEHMS )anobbl CYNCNAETCS CO AHA perncTpaumm xanobbl
OpraHomM, yrnofiIHOMOYEHHbIM Ha ee pacCMOTPEHNeE.

10. 3aaBuTenb MoXeT 00paTUTbCA Cxanobow, B TOM YNCIEe B CreayoLWnX cnyyasx:

a) HapylwleHue cpoka perucTpauuu 3anpoca 3asBuTens O npegocTaBfeHun
MYHULMNANbHOW YCIyIu;

0) HapyLleHMe cpoka nNpefoCTaBneHns MyHULMNANbHOM YCIyru;

B) TpeboBaHue y 3asaABUTENs JOKYMEHTOB, HE NPenyCMOTPEHHbIX HOPMAaTUBHbLIMM
npaBoBbIMKM akTamu Poccuickon degepaumm, HOPMATUBHBIMU MNPABOBbLIMU aKTamu
WpkyTckon obnactv, MyHUUMNanNbHbIMKM MNPaBOBbIMW akKTaMu AONS NpeaocTaBreHns
MYHULMNANbHOW YCIyIu;

r) OTKas B npuemMe [JOKYMEHTOB, MpeaCcTaBfeHne KOTopbiIX MNpeaycMOTPEHO
HOpMaTUBHbIMW NpaBoBbiMM akTamun Poccunckon dPegepaumm, HOPMATUBHbLIMMI
npaBoOBbIMK akTamn MpKyTckon o6nactv, MyHMUMNanbHbIMU NPaBOBbIMU akTamu Ans
npegocTaBreHnsa MyHUUMNanbHON yecnyru;

) OTKa3 B npefoCcTaBfieHUM MyHULUMNANbLHOW YCNyru, ecriv OCHOBaHUS OTKasa He
npegycmoTpeHbl eaepanbHbiMM 3aKOHAMU U MPUHATLIMU B COOTBETCTBUM C HUMM
WHBbIMW HOPMAaTMBHbIMX MpaBoBbIMKU akTamu Poccunckon degepaumm, HOPMaTUBHbLIMM
npaBoBbIMK akTamun MpkyTckon obnactu, MyHULMNanbHbIMM NPaBoOBbIMY aKTamu;

e) TpeboBaHMe BHeCeHWd 3adBuTeNneM Mnpu nNpeaocTaBfEeHUNn MyHULMMANbHOM
ycrnyrm nnatbl, He NPeayCMOTPEHHOM HOPMAaTMBHbLIMU NPaBOBbIMU akTamu Poccuiickon
depepaumm, HOPMaTUBHbLIMU npaBoBbIMU akTamu NpkyTCckom obnactn,
MYHULMNANbHbIMU NPaBOBbIMU aKkTamu;

X) OTKa3 opraHa, NpeaocTaBnAnLLIEro MyHUUMNANbHYO YCIyry, ero AO/MKHOCTHOMO
nvua B UCMpaBlieHUN AOMyLEeHHbIX OrnevyaTok M ownbok B BblAaHHbIX B pesyrnbTate
npegocTaBfieHna  MyHUUMNanNbHOW  yCcnyrm  AOKyMeHTax nubo  HapylieHue
YCTaHOBMNEHHOIro CpoKa Takmx ucnpasneHun.

11. B opraHax, npefocTaBnAwWMX MyHUAUMNANbHbIE YCNyru, onpenensitoTcs
YNOMIHOMOYEHHbIE Ha pacCMOTpeHue anob [OOIMKHOCTHble Nuua, KoTopble
obecneynBatoT:

a) NpuemM n paccMoTpeHue xanob B COOTBETCTBUM C TPEOOBAHMAMN HACTOSLLETO
[MonoxeHus;

0) HanpaBneHue >anob B YMNOMHOMOYEHHbIN HA WX PaACCMOTPEHME OpraH B
COOTBETCTBUU C MYHKTOM 9 HacTosLwero NonoxeHns.

12. B cny4ae ycTaHOBMEHNSA B X04€ UK No pesynbTaTaM pacCMOTPeHUs Xanobbl
NPU3HaKoOB COCTaBa aAMUHUCTPATUBHOIO MpaBOHapyLEeHUs, MpeaycMOTPEHHOIo
ctatben 5.63 Kopgekca  Poccuiickon  depepaumm 06  agMUHUCTPATMBHbIX
npaBOHapyLUEeHUAX, WM MPU3HAKOB CcOCTaBa MPecTynfneHna [OOSPKHOCTHOE Ivuo,
YNOIHOMOYEHHOE Ha paccMoTpeHune Xanob, HesameanuTernbHO HarnpasnseT
COOTBETCTBYIOLME MaTepuarbl B OpraHbl NPOKypaTypsbl.

13. OpraHbl, NpegocTaBnAwLWLne MyHMUMNanbHbIe ycryrm, obecneymsaroT:

a) ocHalleHne MecT npuema xarnob;

0) nHpopmMmpoBaHme 3asiBUTENEN 0 Nopsake 06XanoBaHWs PeLLEHNn N OENCTBUN
(6e3pencTBns) opraHoB, NPeaOCTaBNAOLWNX MyHULUNANBHbIE YCIYTU, UX AOMKHOCTHbIX
iy NMbo MyHWUMNAanbHbIX CRYXawux NocpeacTBOM pa3MeleHus uHgopmauun Ha
cTeHAax B MecTax npedoCTaBNeHUs MyHUUMNAnbHbIX YCIyr, Ha WX oduumnanbHbIX
cantax, Ha EgmHom nopTtane;

B) KOHCYNbTMPOBaHWE 3asBuTENEN 0 nopsaake o6xanoBaHus peLleHnin N 4eNCTBun
(6e3pencTBns) opraHoB, NPeaOCTaBNAOLWNX MyHULUNANBHBIE YCIYTU, UX AOMKHOCTHbIX
Ay nMbo MyHUUMNAanbHbIX CryXalumx, B TOM Yicrne no TenedoHy, aneKkTPoOHHOM noyTe,
npv NMIMYHOM NpPUEME;
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r) doopmMuMpoBaHWE W NpeacTaBfieHne exXekBapTanbHO B BbILIECTOSALMIA OpraH
OTYETHOCTN O MOSMYYEHHbIX U PACCMOTPEHHbIX Xanobax (B TOM 4yucne O Konuvectese
yOOBNETBOPEHHbIX U HEYAOBETBOPEHHbIX Xarnob);

A) 3aKnyeHue cornaweHun o B3auMOAEWCTBMM B 4acTU OCYLLECTBEHUSA
MHOroyHKLNOHANbHBIM LLIEHTPOM MpueMa xanob u Bbligadn 3asaBUTENAM pesynbTaToB
paccMOTpeHUs xanob.

14. Xanoba, noctynueBluiasi B YMNOSIHOMOYEHHbIA Ha €e pPacCMOTPEHUE OpraH,
noanexuT pernctpauum He no3gHee creaywowero paboyero OHA CO OHA ee
noctynnenusa. Xanoba paccmaTtpuBaeTca B TeyeHue 15 paboumx OHeW co OHA ee
pernctpauumn, ecnn 6onee KOpOTKME CPOKM PaCCMOTPEHMUS xanobbl HE YCTaHOBMEHbI
OpraHoMm, YnOofHOMOY€EHHbIM Ha ee PacCMOTPEHME.

B cnyyae oGxanoBaHus OTka3a oOpraHa, NpPefoCTaBASOWEro MyHUUMNanbHYo
yCcrnyry, €ro [JOSDKHOCTHOrO nuvua B npueme [OOKYMEHTOB Yy 3asButensa nvbo B
nUcnpaBneHUn AONyLEeHHbIX OneyaTok M owubok wmnu B crnyvyae obxanoBaHus
3aABUTENEM HapyLUEHUs1 YCTAHOBIIEHHOINO CpoKa TakMxX WucnpaBneHun xanoba
paccmaTpuBaeTcs B TedeHne 5 pabounx gHen co AHS ee permctpaumn.

15. Mo pes3ynbTatam pacCMOTPEHMUS XKanobbl B COOTBETCTBMM C YACTb 7 CTaTby
11.2 ®epepanbHoro 3akoHa "O6 opraHuMsaumm nNpegocTaBreHUs rocygapCTBEHHbBIX U
MYHUUMNAnNbHbIX ycnyr" yNnONMHOMOYEHHLIN Ha ee pacCMOTPeHMe opraH (OOJSPKHOCTHOEe
nMuo) NpuvHMMaeT pelweHue o6 yaoBneTBopeHun xanobbl NuMbo o6 oTkase B ee
yOOBNEeTBOPEHMMN. YKa3aHHOE peLLeHne npuHnmaeTca B opMe akTa yrnorHOMOYEHHOro
Ha ee pacCMOTpPEHMe opraHa.

Mpn ynooBneTBOpeHUn arnobbl YNOMHOMOYEHHbLIN Ha ee pPacCMOTPEeHWe opraH
(BOMKHOCTHOE NULI0) NPMHMMAET UcYepnbiBaloLMe Mepbl MO YCTPAHEHUIO BbISIBIIEHHbIX
HapyLUeHWn, B TOM Yucne No Bbigade 3asBUTENO pesynbTata MyHULMNAnsHOW ycnyru,
He nosgHee 5 paboymx AHeN CO OHA NPUHATUS PELUEeHUd, ecnn MHOe He YCTaHOBMEHO
3akoHogaTenscTtBoM Poccuinckon egepaunn.

16. OTBET NO pe3ynbTaTtaM pacCMOTPEeHUs Xanobbl HanpaBnsaeTca 3asBUTENIO HE
nosgHee OHSA, criedyoLwero 3a AHEM NPUHATUSA peLleHns, B MMCbMEHHOW hopMe.

17. B oTBeTe No pesynbTaTtaM pacCMOTPEHUS Xanobbl yKka3blBaTCA:

a) HauMeHOBaHWe oOpraHa, nMpPefoCTaBnsWEero MyHUUMNANbHYO ycnyry,
paccMoTpeBLUero Xanoby, OOMMKHOCTb, haMunusa, uMs, OT4ECTBO (MocnegHee - npwu
Hanu4unn) ero JOMKHOCTHOrO Nuua, NPUHSBLLErO peLleHne no xanobe;

6) HomMep, AaTta, MecTo NPUHATUS peLLeHUs, BKIoYas cBedeHUs O AOSMKHOCTHOM
nuue, pelweHne nnu genctene (6esnencramne) KOToporo obxanyeTcs;

B) hamunusa, nms, oT4ecTBO (MocrnegHee - NpU HanMyuuv) uUnM HanmeHoBaHue
3aaBuUTens;

) OCHOBaHMWS AN NPUHATUA peLleHns no xanobe;

A) NpUHATOE No anobe peLlueHue;

e) B cnyyae ecnu xanoba npusHaHa OOGOCHOBaHHOWM - CPOKU YCTPaHEHUS
BbISIBfIEHHbIX HapyleHWA, B TOM 4uCle CPOK NpeaocTaBneHns pesynbtarta
MYHULMNANbHOW YCIyru;

X) cBeAeHus 0 nopsiake ob>xanoBaHUsA NPUHATOrO No xanobe pelleHus.

18. OTBeT nNoO pesynbTatam paccMOTpeHus Xanobbl nognucbiBaeTcs
YNONIHOMOYEHHbIM Ha PAaCCMOTPEHME XKanobbl AOSMKHOCTHLIM FLIOM.

Mo xenaHno 3asBUTENA OTBET MO pe3yfbTaTaM PacCMOTPEHUs Xanobbl MoXeT
OblTb NpefcTaBneH He MNo3dHee AOHA, crnegylwero 3a AHEM MPUHATUS peLleHus, B
dopmMe  9NEKTPOHHOro  AOKYMEHTA,  MOAMUCAHHOIO  3MEKTPOHHOW  NOAMUCHIO
YNOSTHOMOYEHHOIO Ha pacCcMOTpeHMe kamnobbl OOMMKHOCTHOrO nuua U (unn)
YNOTHOMOYEHHOIO Ha pPacCMOTPeHue >anobbl opraHa, BwWO KOTOPOW YCTaHOBIEH
3akoHogaTtenscTBoM Poccunckon denepaunn.

19. YNONHOMOYEHHbI Ha pacCcMOTPeHue Xanobbl opraH (QOMKHOCTHOE IMLO)
OTKa3biBaeT B y4OBNETBOPEHMM Xanobbl B Crieayowmx cnyyasax:
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a) Hann4yme BCTYNUBLLIETO B 3aKOHHYIO CUIY peLleHns cyaa, apouTpakHoro cyaa no
Xanobe o ToM e npegmMeTe U No TeM e OCHOBaHUSAM;

6) nogaya xanobbl NMLOM, NOMHOMOYMST KOTOPOro He NoATBEPXAEHbI B NOpsiake,
yCTaHOBMEHHOM 3aKkoHoAaTenbLcTBOM Poccunckon denepaumn;

B) Hanuume pelweHns no xanobe, NPUHATOrO paHee B COOTBETCTBUU C
TpeboBaHnAMM HacToALero MNonoxeHns B OTHOLLIEHWUN TOrO Xe 3as8BUTENA U MO TOMY Xe
npegmeTy xanoobbl;

r) oTCyTCTBME B OBXanyeMblxX pelleHusx n aencreusx (besgenctann), NPUHATLIX
(ocylwiecTBnsieMblx) B xofe NpefocTaBfieHUss U MyHULUUNANbHOW YCNYru, HapyLlleHUn
TpeboBaHUN HOpMaTMBHbIX MpaBoOBbIX akToB Poccuinckon degepaumn, HOpMaTUBHbIX
npaBoBbIX akToB VMpKkyTCckon obnactu, MyHUUunasnbHbIX NPaBOBbIX aKTOB.

20. YNONHOMOYEHHbIA Ha paccMOTpeHue Xanobbl opraH (QOSMKHOCTHOE SMLO)
BrpaBe 0CTaBUTb xanoby 6e3 oTBeTa B CrieyroLmx cryvasax:

a) Hannune B xanobe HeueH3ypHbIX MO0 OCKOPOUTENBLHBIX BbIpaXXeHUW, yrpo3
XXW3HW, 300POBbLI0 Y UMYLLIECTBY AOSMKHOCTHOrO iMuUa, a TakkKe YN1eHOB ero CemMbi;

0) oTcyTCcTBME BO3MOXHOCTU MpoYMTaTh Kakyt-nmbo 4YacTb Tekcta Xanobbl,
aMmnnuio, MMs, OT4YeCTBO (MpWU HanmmMuuu) M (MNK) MNOYTOBLIM agpec 3asBuUTens,
yKasaHHble B Xanobe.
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